
Survey Results for Influenza Clinics 2020/21 
 
In total 574 people completed this survey with a mix of patient from Field House, Littlefield 
and Woodford Medical practices. 
 
We asked you on a scale of 1-10, considering your overall experience during our flu clinic, 
how likely would you be to recommend us to a friend or colleague? 
 
The average score was 9.75 
 
 
We also asked you the following questions by which you responded with. 
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Appointment booking process

Queuing system

Professionalism of our staff

Attentiveness of our staff

Hygiene at the medical centre

The time waiting to be admitted to the building

Your personal privacy

The one-way system

The process for vaccination

How satisfied were you with the following:

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied
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I felt safe during my visit

The system implemented was very efficient

Staff knew what their role was and worked
efficiently as a team

Considering your overall experience, how do you rate the following:

Strongly disagree Disagree Neutral Agree Strongly agree



 
We then asked you how we could improve on these clinics in the future, these are some of 
your responses and how we can address them in the planning of the 2021/22 influenza 
vaccination clinics. 
 
You asked if there could be a waiting area within the building. 
 
Unfortunately, due to the risks around the COVID pandemic and many of our patients being 
within those high-risk groups we will not be able to provide an indoor waiting area.  There 
were very few situations when we ended up with a queue outside the building last year and 
this was usually due to a problem with the booking.  We are setting up a small area to the 
side within the building where these situations can be handled to prevent a queue forming, 
otherwise we are asking all patients to arrive only a minute or two before the time of their 
appointment to prevent any queuing outside. 
 
You asked for us to make the one-way system clearer. 
 
We will aim to improve the signs within the practice to make the one-way system clearer for 
all to navigate. 
 
You asked for hand sanitising stations at the exit. 
 
A hand sanitising machine will be positioned at the exit for you to use. 
 
You asked about temperature checking at the entrance. 
 
This is no longer a requirement for entering the building at Freshney Green and if we tried to 
introduce it at the flu clinics it would slow the flow of patients into the building.  To offset any 
risk by not temperature checking patients we still require everyone who enters the building 
to wear a face covering. 
 
You asked for there could be an option to complete an electronic patient survey or have a 
post box available for replies. 
 
We will create an electronic option for the survey and there will be a post box at the exit for 
your completed responses.  This will be left on the ground floor reception desk throughout 
the week in case you want to drop off your response later. 
 
You mentioned queues on the phone for booking. 
 
To prevent queues this year we have an electronic form you can complete to request an 
appointment (available on the practice website, look for online consultations), we will then 
text you with a time and date for your appointment.  For those that do not have internet 
access then we ask you to call off peak hours (16:00 – 18:00) to book your appointment. 
 
 
 



You had concerns about confidentiality and privacy within the cubical. 
 
Though we make every effort to protect your confidentiality and modesty we realise these 
cubicles are more open than clinical rooms. In normal circumstances, the vaccination 
programme would be very different, However, the pandemic has meant we had to 
significantly change the delivery of the vaccines so that the environment is safe enough for 
people to attend and keep safe from virus transmission. Many mass vaccination centres do 
not offer any partition between the patients being vaccinated. We felt the screens were a fair 
solution.  
In order to mitigate this situation, we ask all patients to wear loose, easy access clothing to 
preserve modesty.  If you are in a queue at the front desk, please leave enough space from 
the person in front of you to allow them to pass on their private information.  If you do not 
feel comfortable in the cubical setting, please ask for a weekday appointment within the 
practice when you will be seen within a clinical room. 


